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WOW
Work orders made easy

Service-provider companies and Company A Company B KEY FEATURES

the communications industry play wow wow
S e + A powerful, modular and

ticketing

BB easy-to-use platform to manage

Trouble ticketing

an increasingly important role in e T
the world economy, with today’s .
work orders, from the first request to
global marketplace more . . .

o Middleware / OSSJ Middleware project closure, and covering a wide
competitive than ever before.
) range of requests
Excellent customer service and the

availability of all network and ::LP :A:DS « Tracks work order history, changes,
service components are critical menssement e attachments and live 'states’.
factors for these companies to « Manages the relationships between
achieve success. Flexibility and scalability! Supports various requests.

WOW is a powerful Work Order up to 15,000 active users, with . Supports enterprise modular

and Issue/Incident Management team leaders being able to define authentication (LDAP & Database).

System that helps companies both their own groups, reports and .
« Enables users to search and filter

manage their 'trouble-tickets’ and notification methods. Processes,

streamline their entire work order including action form fields fed by requests.

flow, from the first request to live data sources, can also be « Exports work order details into
completion. WOW provides tailored by administrators without different file formats.

complete control over the the intervention of development . Allows for configurable
distributed workflow process and teams. notifications for each user.

the total cost of operations, Information fast! Get the . Reduces time-to-market by

orchestrating the available inf i d wh ‘ ‘ .
Information you need, when you allowing administrators to flexibly

workforce wherever and however dit. F £ d list

need It. From pre-configured lists customise their processes on-the-fly

they work.

of active work orders to real-time without the need for technical

reports, statistics and track
BE WOWED BY WOW changes, everything is displayed in development teams.
Customer-driven! WOW creates an  a clean and powerful multichannel « Allows the creation of action form
effective helpdesk or operations user interface.

centre with predefined SLAs

between groups, increasing

fields with the inbuilt integration of

live data sources (web services,

Information on the go! Mobile messaging, database views and Java

teams can access up-to-date APD.

customer focus and creating an information at any place and at

organisational culture driven by any time, with WOWmobsile. This

customer needs, efficiency and reduces incident response times

effectiveness. and back office work, keeping

Easy integration! WOW is an teams informed and allowing them Critical Software provides systems
enterprise-standard system to make better, on-the-go and software services for safety,
integrating heterogeneous work decisions. Ultimately, this improves mission and business-critical
orders and live data sources whilst ~ company efficiency and reduces applications. We work closely with

our clients, helping them to meet the
most demanding standards for
performance and reliability.

minimising configuration interventions and costs.
requirements, successfully

managing information availability
We were founded in 1998, with

NASA our very first client. Today, we
work across many international
industries and have offices across
the globe.

at all organisational levels.
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